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 Editor - James Terrell 

“How are we really doing” 

 This has been a year like no other. Between COVID, the Politi-

cal environment and now peek season coming up, we have met 

multiple challenges. Overtime due to COVID quarantines is up, 

Package volume has been up since March and then the mas-

sive amounts of political mail that had to be delivered for the 

election has kept us on our toes.  

My next question is how the Postal Service is handling this fi-

nancially. We were already in the hole due to the unfair man-

date that was put on us for prefunding retiree health care. Now 

we have spent massive amounts of hours delivering higher 

package volumes. The problem is that revenue on package 

volume is not as good as on first class mail. All the political mail 

that was sent out and was charged standard mail prices and 

delivered like first class. It seems to me that this would put us 

financially further in the hole.  

Regardless of the consequences the Postal Service Delivered 

for the American People just like we always do. However, I 

think it is time that our politicians took a much closer look at 

Postal Legislation and helped us to get on stable financial 

ground. We have neem lobbying for Postal Reform for 10 plus 

years and we have received no relief. On the contrary we have 

received more demands from Washington on what we must do, 

but no sound financial plan to sustain the universal service to 

our great country.  

February is the legislative summit. This is our opportunity to 

speak out and let Washington know that we need legislative 
reform, and we need it now. I do not yet know what the legisla-
tive summit will look like this year but however it shapes up I 

encourage all Postmasters and Managers to jump in and do 
what they can to help 
get the mes- sage out 

there. The Postal 
Service can be fixed but 
there has to be legislation 

to get us on the right 
track before it is to late.  

 President—Wendy Spears 

“Thanks for your support” 

 

As I sit down to write this article, I have much on my mind. I 
think about the state of the country, the Postal Service and 
UPMA and the uncertainty Covid is creating. It weighs on my 
mind and my heart. I served in the Navy and I’m proud to be 
an American. I’ve worked for the Postal Service for 22 years 
and am proud to wear the title of postmaster. I’ve been a 
member of UPMA and my former organization since 2006 and 
I can’t imagine where I’d be without it and the members that 
have helped me along the way. I realized recently that I’m 
becoming one of the leaders and mentors like those that lend-
ed me a helping hand and guided me for so many years. Not 
only am I becoming a seasoned Postmaster, but a seasoned 
officer. Honestly, I don’t know how it happened; I just kinda 
hopped on board for the ride and wasn’t really paying atten-
tion to what was happening as I transitioned to this point. I’m 
absolutely positive that I will stumble, say a few wrong things 
and probably forget to do something I really shouldn’t forget to 
do as president. I apologize ahead of time, but want you all to 
know, that I will do my very best. Thank you for believing in 
me and thank you for helping me to get to where I am as a 
postmaster and an officer. I KNOW it wasn’t an easy task for 
you. Reinforcements were brought in for this girl and I appreci-
ate all you’ve done.  

 

I want to recognize and thank Becky for serving as our Geor-
gia State President. She stepped up at a very difficult time as 
the organization was just forming and has dedicated herself to 
every postmaster and manager in the entire state of Georgia 
for the last 3 years. That was a huge commitment. The next 
time you see or talk to her, please tell her thank you. Thank 
you also, to every board member past and present. Your dedi-

cation to postmasters and the oranization is EVERYTHING!  

 

By the time you get the magazine we will be in peak season. If 
you didn’t have a chance to attend the S.O.C. we were told 
that we have been at peak season volumes since March. (I 
believe it was March.) and our expected volume for this up-
coming peak season is expected to be 35% greater than 
SPLY! You probably don’t hear it enough, so thank you for 
your hard work, endless hours and unwavering dedication. 
You and your teams ROCK! 

 

We’re in the process of choosing a site for our 2021 state con-
vention. We will hopefully be able to snag a nice location since 
the hotel and travel industry is down right now. We’ll an-
nounce the site and date as soon as we finalize. 

 

As of right now the legislative conference is scheduled for the 
end of February. The National UPMA office is monitoring the 
Covid situation closely and more information will follow.  

 

The best way to reach me is to call my cell phone. 229 392-
2122. If I don’t answer, please text me. You can also email me 
at wendy.spears@att.net. 

 

I look forward to serving as your next Georgia State President. 

 

mailto:wendy.spears@att.net
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 Executive Vice President/Membership Chair—Wendy Spears 

“Tribute to a friend” 

 

My dear friend Monica Causey passed away unexpectedly on Sunday, July 19th of this year. She started her Postal Career in 1989 in 
Gaffney, SC and later transferred to Tifton where myself and her future husband Billy Wayne Causey worked and had the pleasure of 
meeting her. Monica was always so put together and stylish. She had a huge smile and the biggest dimples. She was the kind of per-
son that just made you feel good to be around.  

 

Monica had a very giving heart. We often interviewed for the same offices and would go over questions the night before. She never 
held back even though it meant she was helping me interview for the same job she herself had applied for. When we had bad days, we 
would call eachother to vent and would inevitably end up laughing so hard our stomachs would hurt. She was smart, giving, beautiful, 
witty, caring, funny and creative.  

 

In 2012 she became Postmaster of her hometown of Ocilla and after 30 years with the Postal Service she retired in 2019. She was very 
active in her church and sang in the church choir. Her husband Billy Wayne, 2 children Lauren and Travis and grandchildren Keegan 
and Conner were the center of her world.  

 

Monica was a light to those around her. She was a mentor to many women involved in her church and even adopted a woman and took 
care of her for many years. She enjoyed travelling throughout the country with her husband Billy Wayne. 

 

In Monica’s own words on December 16, 2019 

 

“ I am Monica Causey, until the Lord takes me home and gives me a new name, I am a believer in, and a lover of, Jesus Christ. Despite 
the fact that I am human and I fail Him every day, I believe that Jesus is the Son of God, He was born of a virgin, was crucified on a 
cross, died for our sons and rose again the third day to give us salvation! He loves all of us dearly (far more than we deserve), and for-
gives our sins. His word (The Holy Bilble) says if we deny Him before men He will deny us before His Father in Heaven.” 
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 Chapter Member Representative - Roy Shaffer 

Ramblings of an Old Man 

 Executive Vice President /Membership chair—Robin Bugg 

  

No Article Submitted 

Thank YOU for all YOU do!  Find that one positive to 

By the time you read this, you will have survived the 2020 elec-

tions and the negative press associated with the mail-in ballot-

ing. No matter who wins the local, state, or national offices; I’m 

sure the Postal Service will bear the blame for a person’s candi-

date losing. Never take it personally. I know that’s very hard to 

do at times because you put so much time and effort into your 

career. At the end of that very long day try and forget the nega-

tive things that happened. I think ALL EAS should be held to a 

higher standard than craft employees and the higher the EAS 

level, the higher standard. If you allow your personal feelings to 

make a decision, allow that decision to be to the benefit and not 

the detriment of your employee. This could be authorizing the 

use of overtime to replace an employee so he/she could be pre-

sent for a child’s sporting/school event. Lately I’ve been han-

dling cases where the MPOO/Postmaster/Manager are taking 

action against one of their EAS employees because of what 

appears to be their personal feelings. Some of these employees 

may lose their job because their boss couldn’t overlook their 

own negative personal feelings toward that employee. Upward 

mobility shouldn’t be about payback, but about mentoring/

coaching your employees. If you make a personal, not business, 

decision which adversely affects an employee’s career, you will 

eventually regret that decision. 

OIC/Detail assignments are your chance to shine. It’s your op-

portunity to show your boss and peers what you are capable of 

doing. If it’s an OIC assignment, make sure the Change of Ac-

countability is performed at both your current office and the new 

office. Keep a copy of the paperwork in case of a financial dis-

crepancy. Also, understand when you agree to an OIC/Detail 

assignment and you need additional training/assistance don’t 

hesitate to ask for it. If you decide the OIC/Detail assignment is 

not what you were expecting and you want to return to your 

form 50 position, it may take a reasonable amount of time to find 

your replacement for that OIC/Detail assignment.      

   

 

Thank you for all you do each and every day! Please be safe! 

 

 

 

  

Always remember these two questions when you get that call 

from your boss. 

Do I need representation?  

If the answer is no, then ask: May I bring representation? 

 
 

 Retiree President - Theresa Pulliam 

            

No article submitted 
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 Secretary/Treasurer - Tammy Cantrell 

“What a year” 

No article submitted 

 2nd Vice President/Convention Chair– Gina Talley 

 

2020…What a Year!  It has been a year like we’ve never seen 

before.  COVID 19 rocked all our lives early on with fear of the 

unknown, sickness and family issues, State shutdowns and re-

strictions, increased package volumes, employee availability and 

so much more.  When it seemed like we might be getting a little 

adjusted to the new norm, a political season like we’ve never 

seen hit us with its’ own set of issues.  As I write this article, the 

political mail is winding down and we’re gearing up for our peak 

holiday season.   I’ve been frustrated on occasion as I’m sure 

many of you have been over the past months.  But through it all 

the Postal Service, I my opinion, has weathered the storm and as 

we always do “Delivered for the American people”.   

I was glad that GA UPMA was able to have a safe and successful 

State Convention in which we were able to conduct the business 

of our chapter.  We also were able to host the Southern Officer’s 

Conference/GA UPMA Fall Conference in Atlanta so that new 

incoming state officers from 14 states could receive training that 

wouldn’t be available to them with the modified National Conven-

tion this year.  Becky, Wendy and I attended the National Con-

vention in St. Louis, assuring Article and Bylaw changing that we 

had voted on at our State Convention could be voted on and 

passed this year helping our organization.    

I’d like to end by thanking Louise for all the hard work she did on 

the SOC.  You really made GA UPMA shine!  And a big Thank 

You to Becky for the outstanding job she’s done over the last 

three years serving as our State UPMA President. 

2020…WHAT A YEAR!!! 

Georgia Chapter UPMA 

State Convention 

Callaway Resort & Gardens, Pine Mountain GA  

July 16-18, 2020 

 

RECEIPTS 

Georgia Chapter UPMA     1049.01 

Atlanta Postal Credit Union       930.00 

Vendors       2406.00 

Registration     _0000.00 

Total Receipts        4385.01 

 

DISBURSEMENTS 

Callaway Resort & Gardens     3103.27 

Face Masks           38.39 

Entertainment         350.00 

Hospitality Room          94.92 

Postage & Printing    _  798.43 

Total Disbursements      4385.01 

 

This is a true statement for the Georgia Chapter UPMA State Convention submitted by Tammy Cantrell, Secretary/Treasurer. 
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 Scarlet Middleton-Legislative/PAC chair 

“Grateful, Thankful, Blessed” 

 

 

When contemplating what to write in this issue, I thought about 

when the publication would be delivered to your mailbox. So, I 

began researching giving thanks and showing gratitude. I 

hope you find the information as interesting as I did and can 

apply it during the upcoming weeks of the holiday madness in 

your post office and at home and continue to practice it through-

out the New Year.  

During the fall and winter holiday seasons, from fall festivals to 

celebrating the New Year, most of us will take a moment to re-

member to give thanks. There are numerous articles and grow-

ing research that underscores why cultivating and expressing 

gratitude throughout the year brings joy to our lives and can help 

us to have a better and happier life. Studies show that a deep 

sense of gratitude can increase happiness, boost immunity, re-

duce anxiety and depression, and increase feelings of connect-

edness. Evidence shows that grateful people are more resilient, 

have stronger relationships and – wait for this one – they also 

sleep better.  But we shouldn't view gratitude as a SIMPLE 

STRATEGY FOR IMPROVING OUR HEALTH AND HAPPI-

NESS.  That would be contradictory to the point I am trying to 

make and defeat the purpose.  

So, how do we practice being thankful while living through 

a holiday season at the USPS??  

First of all, practice makes perfect! Consistently and regularly 

acknowledge the things you’re thankful for in your life. This 

means more than a passing thank you to whoever happens to 

be listening. When you give your own happiness a boost by in-

corporating thankfulness into your daily routine, you are left with 

enough positive feelings to sustain you when things outside of 

your control happen.  

Studies have linked a cornucopia of benefits to the simple act of 

writing down the things for which we are grateful. Pen to paper 

promotes mindfulness and reminds us to notice and make note 

of the little things we often forget throughout the course of a 

busy day or during the USPS holiday season, something like a 

song that makes you tap your feet as sit at your computer com-

pleting numerous reports, or the brilliant fall foliage outside your 

car window as you deliver Priority Express from the late trip, or 

even something as simple as a smile from a stranger you assist 

at your retail counter.  

A 2012 study published on Personality and Individual Differ-

ences found that thankful people experience fewer aches and 

pains and reported felling healthier than those who don’t make 

giving thanks a priority. Gratitude leads to better physical health 

in numerous ways. Grateful people have stronger immune sys-

tems, cope better with stress, are proactive about their health, 

eat healthier diets and exercise more often.  

Gratitude takes people outside of a cocoon of self-absorption 

and entitlement. Life is about giving, receiving and repaying. 

Acknowledging the goodness in others, whether it is an employ-

ee, a friend, or a family member, inspires us to do good. It moti-

vates us to pay it forward and to be helpful and kind to others. If 

we have a heightened sense of appreciation, we will be more 

compassionate, more forgiving, and more resilient. Being grate-

ful may also increase your social intelligence and reduce materi-

alism – because, let’s face it, there is nothing about keeping up 

with the Joneses that sustains happiness.  

I am thankful for my job and my UPMA family that has grown 

throughout the last 30 years!  

I pray each of you have a blessed holiday season. 
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UPMA  NATIONAL CONFERENCE 
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GAUPMA  SOC/FALL CONFERENCE 
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GAUPMA  SOC/FALL CONFERENCE 
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Henry Phillips– Father of Becky Manley Postmaster 

Dahlonega GA 30533 

Dick Lawson –Brother of Gina Talley OIC Blairsville GA 
30512 

William Render Robinson Father of Robin Bugg Cap Metro/
Southern Area Employee Engagement Ambassador 

SCHOLARSHIP DONATIONS: 

Would you like to remember someone who is sick 

or shut in or maybe in memory of a lost loved one? 

You can  make contributions to the scholarship 

fund in their name. For more information please 

contact Tammy at: 

tlcantrell@windstream.net 

Send your donations to: 

Tammy Cantrell                                                                       

State Secretary/Treasurer                                                           

 

 

Roy Shaffer-in honor of Henry Phillips, Dick Lawson and William 

Robinson 

Louise Nix-in honor of Henry Phillips, Dick Lawson and William Rob-

inson 

Tammy Cantrell in Honor of Henry Phillips and Dick Lawson 

Nancy Chapman in honor of Henry Phillips 

 

 

 
 
 
 
 
Pray for Our Leaders, Our Country and our Families during these trying times.  
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