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H appy New Year to all of our United Postmasters and Man-
agers of America! 

This year will be a special year because we are now one united 
family and organization. Our new organization, United Postmas-
ters and Managers of America brings all of us together under 
one roof. There will surely be challenges ahead, but none that 
we can’t handle together. We will continue to support Postmas-
ters and managers with the utmost professionalism, always 
putting them first. We will always remember the League and 
NAPUS. They paved the way for us to join together and con-
tinue to make our new organization even stronger. We will be 
strong and stand together for a successful new year together. 

I began my Post Office career as a clerk in the Buchanan Post 
Office ( 30113 ) in 1981. I soon became the 204b and served in 
the Postmasters absence. I was promoted to Postmaster of  the 
Waco Post Office (30182) in 1989 after several OIC assign-
ments. I was afforded the opportunity to become Postmaster at 
the Tallapoosa Post Office (30176) in 2003 and became part of 
the community; I still proudly serve as the Tallapoosa Postmas-
ter.  During my time in the Atlanta District I have served on 
many teams. 

The first thing I did was join the League and NAPUS after my 
first Postmaster appointment, and remained a member of both 
until we became UPMA. I became active in the League serving 
as convention chairman, vice president and president, then re-
cycled to president again. Another assignment and one of my 
favorites, was the legislative chairman for our branch. My time 

serving as area coordinator has been and still is a great experi-
ence. For 12 years there have been so many friendships built 
from serving my states, first serving as the Southeast Area Co-
ordinator and now the Cap Metro Postal Area Coordinator. 
Serving on the National Legislative Committee for 12 years was 
another great experience. I traveled to many places with the 
League that I would never have seen. Currently, I am serving as 
co-president with Louise Nix of the Georgia Chapter and as Cap 
Metro Postal Area Coordinator. The friendships along the way 
were the bonus. I am looking forward to building more friend-
ships within our new UPMA family. 

 

Sincerely, 

Janie Holder 

Co-President-Georgia Chapter/Cap Metro Postal Area Coordi-
nator 

 

Please call us with any questions or issues you many have. My 
office is : 

Tallapoosa Post Office  

1919 US Hwy 78, Tallapoosa Ga 30176-9998.                     
Work phone-770-574-8755 Cell Phone 678-836-7788. 

Co-Pres./Cap Metro Area Coordinator - Janie Holder 

One United Family and Organization 

 

S o where do you start? How do you 
know your goal for healthy changes 

is right for you? Here’s a few questions 
to ask yourself: 

What am I going to do?  Write your an-
swer down.  Keep it somewhere 
where you see it everyday.  Use 
“action” words like organize, exer-
cise or smile instead of fuzzy words 
like know, learn, or understand. 

Why is this important to me?  The an-
swers to this question are your moti-
vation to achieve the goal.  What do 
you ultimately want to accomplish? 

How am I going to do this?  When an-
swering this question, keep it simple.  
Make sure the goal or goals you set 
are specific, clear, and simple.  This 
is not the time to make things com-
plicated.  We want success! 

How will I know when I’ve reached my 
goal?  This may sound like an odd 
question to some but setting a 
SMART goal helps you to get re-
sults.  This means that you set a 
specific, measurable, attainable, 
realistic, and time-bound goal. 

Does this goal challenge me enough to 
keep me motivated and is it doable?  
You want your goals to be attainable 
but not so hard you end up failing.  
Stretch yourself but not so much that 
you end up falling flat.  Ensure that 
you have the skills and patience to 
take small steps to get to your goal.  

And remember, it’s a good to 
stretch! 

What is your timeframe?  By when do 
you want to achieve this goal?  Giv-
ing yourself a beginning and an end 
gives you something to work to-
wards.  Not having a timeline makes 
the goal vague and easily forgetta-
ble. 

 

Your USPS EAP is always available to 
work with you to find answers to these 
questions and to support you as you 
work toward your goals. Additional infor-
mation, self-help tools, and other re-
sources are also available online at 
www.EAP4YOU.com. Counselors are 
available 24 hours a day, seven days a 
week to provide confidential assistance 
at no cost to you at 1-800-EAP-4YOU or 
1-800-327-4968 (TTY 877-492-7341).  

Ready, Set, Go–al! 
Any Time Is a Good 

Time for Healthy 
Changes 
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Co-President - Louise Nix 

A New Era 

A s I started to write this article, I began to think about the 
fact we have just finished another year, and started a new 

one.  Like most folks, I always do a self-examine at this time of 
the year.  Though I don’t make resolutions, I do look at my 
weaknesses and faults, (which are many), then attempt to im-
prove them. Sometimes, I get lucky and improve on various 
areas, but I still suffer from many imperfections. 

This new era we are embarking on with UPMA is like a new 
year, “Out with the Old, in with the New”.  Old being NAPUS 
and The League, new being UPMA.  Unlike in our personal 
lives, we don’t have the luxury to not be successful in this new 
adventure.  One organization was brought together from two 
grand ole organizations.  We must embrace UPMA; we must 
work to diligently make this transition not only smooth, but suc-
cessful.  If we as leaders, fail to do our part in promoting this 
organization, then Postmasters and managers have been be-
trayed.  This is something we can never do: fail our members.  
They need us, some more than others, some don’t even realize 
how much they need us, but more importantly we need them for 
us all to be successful.  Members are counting on the leader-
ship, on all levels, to put aside differences in personalities, dif-
ferences in the way “things used be done”, while working to 
achieve a “grand new organization”.  We must never forget 
why we are here: to help, support and promote Postmasters 
and managers in the Postal Service. Without any of you, there 
would be no us. 

 

I have been with the Postal Service 38 years, Postmaster 34 
years, member of NAPUS/UPMA 35 years, working for Post-
masters 32 yrs.  It is the ultimate honor for me to be a part of 
this historical time.  Your Georgia Chapter has an outstanding 
co-executive board, which I can proudly say works very well 
together.  We are all committed to a very smooth year of transi-
tion.  If any of you ever need any of us, please remember, we 
are one phone call away. 

 

Mark your calendars for our State Convention, May 4-6, 2017, 
Callaway Gardens. We need you and you need us. 

 

We can’t complete  _PMA without U!!! 

 

Louise S. Nix 

Co-President Georgia Chapter 

 PMA  

 

“If our goals are too low, we get bored. 
But if they are too high, we get        

frustrated. The secret is to have goals 
that are stretching enough, but not too 

stretching.” ~ Richard Layard 
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Forty-one eleven 

T o many Postmasters this is nothing more than 
a number. To the older group, this is the maxi-

mum retirement credit given for CSRS (Civil Ser-
vice Retirement System). Once a person has forty-one years 
and eleven months government service, no additional months/
years will count toward retirement credit. Since I’ve reached that 
magic number, I get told that I’m working for nothing. I tell these 
people the same thing I always told Leo Helme once he 
reached the magic number, “I still draw a paycheck every two 
weeks and on most days, I still enjoy the job.” I still think that 
even in an office the size of Winder, I make a difference every 
day. Do I get frustrated chasing mail/Priority, dealing with late 
trucks with no notice from the plants, going through the same e-
mails every day, and being ignored by district offices when I 
need assistance? Sure I do! Will it ever change? No, and this is 
why I think it won’t. Far too many district/area/headquarter em-
ployees get instant amnesia when they leave the operation side 
of the business and stop communicating with the managers in 
the field. Plus, far too many office workers have never sold a 
stamp, delivered a piece of mail, or know what 043, 073, or 115 
means.  

 

The other main reason is because the company lacks 
stability and consistency. The Atlanta District currently 
has an acting district manager, acting lead plant man-

ager, and three acting MPOOs going into PEAK SEASON. In 
the district offices there are probably at least 15-20 people on 
detail. Why so many? Good question, that no one seems to 
know the answer to. If they are really needed, create and post 
the jobs. Of those 15-20 people, how many are Postmasters? 
Who is replacing them in their offices? In this age of technology, 
why can some managers/Postmasters assist the district while 
working at their office on a daily basis, but many have to go to 
the district offices to assist? Are the computers at the district 
offices that different than the ones used in the field? What data/
information can be gathered at the district offices that is not 
available from a computer out in the field? 

 

I’ll stop rambling on this last note. I still believe in many simple 
things. Telephones, voicemails, and e-mails should be an-
swered every day. It’s nothing more than common courtesy. 
Maybe one day, district staff will figure this out. 

Co-Vice President/Webmaster - Danny Hooks 

Because it Matters 

Co-Vice President - Roy Shaffer 

Ramblings of an Old Man 

I  began my postal career in 1986 as a 
PTF carrier in a little place called Aus-

tell, GA.  At the time, it was just another 
job for me but I knew they paid well.  It did 
not take me long to learn to love the 
Postal Service.  I was very proud of what I 
did and delivering the mail became fun.  It 
wasn’t always easy, but at the end of the 
day I felt so good about myself and the 
service we provided to our customers.  I 
took the “sanctity of the mail” seriously 
because it mattered to me.  I wanted my 
customers to know that their mail was 
safe, secure and reliable whenever it 
reached me.  I was always going out of 
my way to serve them, even if I didn’t feel 
like it, because I cared about my job. 

I delivered mail for 17 years and never 
really thought about getting into manage-

ment.  I was so enthusiastic about my job 
that it started to be recognized and I was 
asked to get more and more involved in 
other aspects of the Post Office.  I trans-
ferred to Powder Springs and that is 
where I really began to grow, serving as a 
204B and learning everything I could.  I 
was always the go-to guy when it came to 
AMS, route adjustments and scheduling. I 
began serving on various F4 and F2 
teams.  It was hard work but it was re-
warding.  It mattered to me that the offices 
I was involved in were going in the right 
direction.  Before long, I could no longer 
resist the pull of being in management. 

I went to ASP, learning under one of the 
best, Robin Bugg, and in 2005 was pro-
moted to supervisor at Powder Springs.  I 
“hunkered down” in my job, striving to 

make it the best office I could.  I worked 
there for 5 years and never thought I 
would become a Postmaster.  When the 
Postmaster at Powder Springs retired, I 
was asked to be the OIC.  It was a scary 
offer, being involved in such a large office, 
but I cared about it so much that I ac-
cepted.  We accomplished many things 
during my year and a half there and it was 
finally recognized by the MPOO.  She 
called me and offered me my first office 
without even applying for it.  Six years 
later, here I am doing the thing that I love 
the most, working with people that care 
just as much as I do and I try to instill my 
philosophy in everyone who works for me; 
the job we do is important and we serve 
our customers with the utmost integrity.  
Because…it really does matter! 
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Co-Vice President/Convention Chair - Becky Manley 

Our Assignment - Communication 

I  hope everyone had a Merry Christmas and a Happy New Year!   
 

This year is a year of new beginnings as a new organization, UPMA.  I look forward to working together with one common goal, 
membership!  We all know Postmasters that plan to retire this year.  There will be new Postmasters and OICs in need of assis-
tance, and we will be an organization ready to train and support them. Our assignment will be communication. We must be 
ready to mentor and grow our colleagues as we introduce and include them in UPMA. To be successful this year it will take all 
of us being engaged. Engaged, now there's a word all postal people understand. So this year let's not focus only on what 
UPMA can do for us, but what we can do to strengthen our organization. After all, so much of this year and UPMA will be what 
we make it. 
 
Looking forward I hope everyone will make plans to attend the State Convention in beautiful Callaway Gardens. Our convention 
will be in May this year and the gardens should be in full bloom.  I am excited about working with Nadine and I'm sure we will 
be contacting lots of you for help. 
 
Until next time... 
Becky 

National Vice President and Membership Advisor - Drew Martin 

Membership, Your Role and Mine 

T his is an exciting time for every member of United Post-
masters and Managers of America, whether active or re-

tired, manager or aspiring manager, long-involved leader or 
brand new member of the family.  We have a chance to harness 
the energy and enthusiasm intrinsic to our new situation -- and 
use it to our advantage!   As we all know, membership is the 
life’s blood of any healthy organization, and right now, with the 
momentum generated during our amazing kickoff in New Or-
leans, we can take this opportunity to build up our strength even 
more.    
 
The recent push to sign up new members nationwide yielded 
substantial results: 307 new Postmasters and Managers, 249 
Postmasters Retired and Associates, for a total 556 new mem-
bers.  At the start of our journey together, the United Postmas-
ters and Managers of America has about 27,000 members, in-
cluding over 14,000 Postmasters, Supervisors and other EAS 
managers, Associate Members and nearly 12,000 Postmasters 
Retired.  Impressive, yes, but, we’re just getting started! 
 
Newly updated PS1187 signup forms and information are avail-
able now at our website, unitedpma.org .  Log on and print out 
some forms to carry with you, to have ready when you talk with 
others who haven’t signed up yet.  We also have new rail cards 
(full-color laminated information sheets) designed to address 
some specific needs of three target groups of potential mem-

bers -- Postmasters; Supervisors and Managers; and Associ-
ates -- which are all yours for the asking from the national office. 
 
The UPMA Executive Board has voted to authorize free mem-
bership for six months, exclusively for new EAS members who 
join UPMA.  This offer is good through December 31, 2017.   
 
In addition, the Board implemented an immediate freeze on 
dues for all members at all levels, also through the end of next 
year.  Incentives like these make a great opportunity even eas-
ier.  Why anyone not want to join us? 
 
Are you ready?  Start signing up new members right away to 
compete for top honors in Louisville next summer.  (The Board 
also decided that UPMA will recognize the go-getter with the 
most signups -- retroactive to November 1, 2016 -- with a Na-
tional Membership Award.)   
 
Once you’ve signed them up, make sure they understand that a 
basic and crucial responsibility of each UPMA member -- a role 
they share with every one of their fellow members -- is actively 
and continuously working to help others (nonmembers) by invit-
ing them, too, into our family. 
I thank you for doing your part to further our mission. 
 
Drew 
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I 'd like to thank the members for the opportunity to serve this great new organization, UPMA, as your Co-Secretary/Treasurer 
for 2017.  This month marks my 31st year with the Postal Service.  I started in January 1985 in Gainesville GA which was a 

SCF office processing all mail for the 305 offices. Six months later I resigned and was reinstated in June 1986 in Cleveland.  Dur-
ing my career I've served in many positions and offices to prepare myself for my current position.  With my first OIC assignment, I 
joined NAPUS as an associate member and became an active member in 1993 when I was promoted to my first Postmaster 
job.  I've served in about every State position in NAPUS and the last seven years as the Secretary/Treasurer.  I hope this experi-
ence will serve you well in UPMA and I look forward to an exciting and productive 2017. 

Secretary - John Frossard 

League Members are from Mars, NAPUS Members are from Venus  

Treasurer - Tammy Cantrell 

Thank You for the Opportunity to Serve 

W hen I first found out about the merger of our organiza-
tions, I was worried if we could come together and coex-

ist as UPMA. We have had three events; the State Convention, 
National Convention and the Fall Conference. After attending all 
of the events, I have no doubt we can coexist as one organiza-
tion and in fact we can flourish as UPMA.  
 
While at the Fall Conference in Macon, 
League members had issues with mail 
arrival, as did NAPUS members. As a 
group we were all able to ask (A) District 
Manager Russ Gardner and MOPS Brad-
ley Ledford how we could correct this issue. 
While there are no easy answers on this issue, we as a group 
were assured the issue is being addressed. As of December, 
the issue of mail arrival is much better and is going in the right 
direction. While at the National Convention, our co-presidents 
updated us on pay package talks with headquarters. At the Fall 
Conference we were updated and told there was a two percent 
increase in all levels. This is another example of issues com-
mon to both organizations.  

The 1992 book written by John Gray Ph.D., Men are from Mars, 
Women are from Venus, A Practical Guide for Improving Com-
munication and Getting What You Want in Your Relationship, is 
a guide to help improve communications in  relationships. The 
merger of the two old organizations into UPMA is a type of rela-

tionship where we need to communicate bet-
ter between ourselves in order for the new 
organization to flourish. Together, we are 
stronger as the United Postmaster and Man-
agers of America if we keep common issues 
as our main goal.  
 
After the three events progressed, I realized 

League members and NAPUS members were not from different 
worlds. We are, in fact, from the same world. We have the same 
issues and concerns and as a larger united organization we 
have distinct advantages to address issues common to both of 
the old organizations. 

“I have no doubt we can coexist as 
one organization and in fact  we 
can flourish as UPMA.” 
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Editor - Wendy Spears 

Resolve to Simplify Your Life in 2017 

Along with the New Year, come resolu-

tions. Mine usually fall flat somewhere in 
February, if they make it that far.  So, this 
year I decided to forgo the routine resolu-
tions and just get my “stuff” together and 
simplify my life! Plain and simple, I have 
too much clutter. I think most of us can 
relate to that. We have clutter or disorder 
in our homes and minds that hinder us 
from the peace and calm that we could be 
enjoying otherwise. Simplicity brings bal-
ance, freedom and joy. Jodie Hebbard, 
certified life coach and career fulfillment 
coach writes, “What I came to realize was 
that many of the things closest and near-
est to me were holding me back. This can 
be a painful and disarming realization, as 
it's hard to wrap your head around the fact 
that you are attached to something that is 
not serving you.” 

I’ve compiled a list of items that can be-
come baggage if we let them. 
  
Possessions – Our material possessions 
can complicate our lives. They can have a 
negative impact on our energy, attention 
and bank account. Too much physical and 
mental clutter can have a counteractive 
impact on our daily lives. Sometimes, we 
tend to buy things to make us feel good or 
fill a void. Yet once in our possession, 
those very things can weigh us down and 
make us feel overwhelmed and uncom-
fortable. Take an inventory of your home. 
De-clutter and streamline anything that 
you don’t need or that doesn’t make you 
feel positive, inspired or happy. 
  
Debt – Don’t let your debt hold you cap-
tive. I recently analyzed 12 months of 
bank statements to see where all of my 
money was going. To say I was shocked 
is an understatement. I was able to free 
up some money.  Then I applied it to my 
credit card debt. With a plan and determi-

nation, you can eliminate your debt. I 
chose a snowball debt payment program 
that I downloaded for free. The snowball 
debt reduction method starts with paying 
off the smaller debts first and then adding 
those funds to other payments to elimi-
nate larger debts. The minimum payment 
on the larger debts would still be paid until 
the individual can start funneling the ex-
cess funds to the larger debts. The ava-
lanche method is the same, except it pays 
off the debt with the highest interest rate 
first. I used the electronic spreadsheet 
from http://www.vertex42.com/
Calculators/debt-reduction-
calculator.html Getting out from the weight 
of debt will help you to enjoy financial 
freedom later. 
 
Screen Time – Limit the amount of time 
you spend in front of the screen, whether 
it is television, movies, video games or 
social media. When you focus your atten-
tion on these and other technology, it be-
gins to control your life. “If you find your-
self constantly logging on to Facebook or 
browsing for hours at time, you may be 
setting yourself up for poor mental health. 
Researchers at the University of Gothen-
burg found that those who constantly use 
a computer or their mobile phone can 
develop stress, sleeping disorders and 
depression.”  http://www.dailymail.co.uk/
sciencetech/article-2175230/Too-time-
online-lead-stress-sleeping-disorders-
depression.html#ixzz4UoyJqYSK Learn 
when to power off your cell phone or com-
puter, log off Facebook, or not read a text. 
Reduce digital distractions and become 
more present with those around you. 
  
Multi-Tasking – Multitasking increases 
stress and lowers productivity. Psychia-
trist Edward Hallowell, MD, director of the 
Hallowell Center for Cognitive and Emo-
tional Health in Sudbury, Massachusetts 
notes, “We may feel we’re doing two -- or 
more -- things at once, but it’s an illusion. 
Instead, we’re quickly switching our focus 
back and forth. That’s because the cere-
bral cortex can pay attention to only one 
thing at a time. What people really do is 
shift their attention from one task to the 
next in rapid succession. That reduces the 
quality of the work on any one task, be-
cause you’re ignoring it for milliseconds at 
a time.”  It is better to complete one task 

at a time and do it well. When it is done, 
move on to the next. 
  
Complaining - Researchers from Stan-
ford University found that 30 minutes of 
complaining every day physically dam-
ages a person’s brain. Whether you’re the 
person grumbling or the one tuning in, 
exposure to negativity peels back neurons 
in the hippocampus—the part of the brain 
used for problem solving and cognitive 
function. Over time, complaining can be-
come a habit. If you’re surrounded by 
complainers, then your chances of be-
coming one are increased. When you 
control complaining, you develop in-
creased power, happiness and gratitude 
in your life. 
  
These are just a few areas that you can 
focus on to simplify and streamline your 
life. I urge you to take a look at your own 
set of circumstances and choose one or 
two areas to focus on, whether it is physi-
cal or mental. Google ideas; the internet 
and Pinterest are full of them. WSJ Best-
selling author of The More of Less, 
Joshua Becker writes, “When we begin to 
live simply… we begin to ask the next 
question, “Where else in my life can I re-
move distraction and simply focus on the 
essential?”. 

“Sometimes, we tend to buy things to 
make us feel good or fill a void, yet 
once in our possession, those very 
things can weigh us down and make 
us feel overwhelmed and uncomfort-
able.”     
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Retiree Co-President/ National Adverse Action Counselor - David Disharoon 

Adverse Action 

I  know that the New Year will bring new challenges to all 
Postmasters.  With the increased responsibilities, reports, 

and mandates from the districts, it will also increase discipline. 

The things that I would like to stress to everyone is do your job 
to the best of your ability.  If you are having problems managing 
your office, please get help.  There are always other Postmas-
ters that are willing to help you.  If you are not comfortable talk-
ing to another Postmaster, please call me.  I will try to help, or 
get someone who will help you.  All matters are confidential. 

The one thing that every Postmaster and OIC needs to remem-
ber is if the OIG or your MPOO comes to your office and you 
are asked to participate in an investigative interview, you are 
entitled to a representative.  If this happens, respectfully tell 
them that you will are willing to cooperate, but you want a repre-
sentative to be present.  Call me or one of the other adverse 
action advisors immediately. The other adverse action repre-
sentatives for Georgia are: Roy Shaffer, PM Winder, Ga and 
Joe Griggers retired MPOO. We will then coordinate the investi-
gative interview and be with you during this process. 

This is your right---don’t take this lightly.  Remember don’t 
sign anything until you have talked to an adverse action 
counselor or an attorney.   

There are a lot of changes in the Adverse Action Program.  I 
have always felt that both organizations had a very good ad-
verse action program, but with the merger, I think we will only 
get better. 

I look forward to seeing many of you at all the meetings 
throughout the year, and remember if I can help you don’t hesi-
tate to call me. 

 

David Disharoon 

Retiree Co-President/ 
National Adverse Action Counselor 
David Disharoon 
PO Box 1322 
Dawsonville, GA 30534 
C: (404) 217-2482 
disharoond@bellsouth.net 
 
Retiree Co-President 
Judy Miller 
4393 Tennille Harrison Rd 
Tennille, GA 31089 
H: (478) 552-6347 
C: (478) 232-7898 
miller695@bellsouth.net 
 
Retiree Co-Vice President 
Ruby Britt 
PO Box 64 
Baconton, GA 31716-0064 
H: (229) 787-5537 
C: (229) 886-1713 
rubybritt809@yahoo.com 

 
Retiree Co-Vice President 
Vanessa Meek  
656 Griffin Rd NW 
Cartersville, GA 30120 
C: (770) 712-4870 
goatmeek@aol.com 
 
Retiree Co-Vice President 
Jabo Patterson 
346 Lumber Company Rd 
Talking Rock, GA 30175 
H: (706) 692-6563 
C: (770) 364-6152 
jabo166@etcmail.com 
 
Retiree Co-Vice President 
Ola Mae Ross 
PO Box 175 
Waresboro, GA 31564-0175 
H: (912) 283-1227 
C: (912) 816-0356 
olamross@comcast.net 

 
Retiree Sec/Treasurer 
Nancy Chapman 
1041 Thornwood Dr. 
Watkinsville, GA 30677 
H: (706) 769-6876 
C: (706) 296-4052 
delta757@bellsouth.net 

Georgia Chapter UPMA Retiree Executive Board 
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I  started this article six weeks ago and 
was called unexpectedly to care for my 

mother’s last living sister who was diag-
nosed with lung and bone cancer. Every 
time I thought I would finish my article, I 
was so tired, that the deadline had come 
and gone.  After my aunt realized she 
couldn’t stay at home alone any longer, 
we were forced into “crisis” mode.  She 
had already been a patient at the VA hos-
pital in Augusta for five weeks and she 
thought she could make it at home. That 
was a bad mistake, but she went home 
five days ago with hospice care.  That 
was during Christmas and out of the five 
days she was home, hospice was only in 
the home twice.  She fell three times and 
we had to go through hoops to get her 
back into the VA because of the hospice 
situation.  We had to call the “Crisis Line” 
for the VA and then, I transported her 
back to the VA emergency room in Au-
gusta, which was a God send. 

I don’t say all this for your sympathy, al-
though prayers are greatly appreciated. I 
say it because all the way home from the 
hospital, I was thinking, “Does every Post-
master have a “crisis plan” for your ca-
reer?”  Just like with our later years in life, 
you need to be sure that you have done 
everything you can for the emergencies or 
crisis that could happen.  You need to be 
prepared for all the “what ifs”.  There are 

some things, like with our health, that we 
can’t wait until it happens to make deci-
sions or plans.  It could be too late by that 
time.   

I’m asking all Postmasters to take the 
time to do what you feel is necessary for 
your “crisis plan”.   If your office is in jeop-
ardy of reduced hours or closure, are you 
prepared to be the best candidate for an-
other job offer?  Your success could 
reach out as far as social media etiquette 
because you never know when you are 
asked to write an article for the local 
newspaper or be interviewed by your local 
radio station.  What about your workplace 
attire?  Do you dress and carry yourself 
professionally in the community as well as 
in the office?  Interview skills: Are you 
ready for your next interview?  Have you 
prepared yourself for the job that might be 
available for you?  Public speaking: We 
all hate to talk in front of others, but how 
are you going to grow the business if you 
don’t get out and talk to your customers 
and find new business?  Goal setting: 
Have you set yourself goals for only 
YOU?  You know what you want and 
where you want to be.  Start today to pre-
pare yourself and don’t wait until your 
days are numbered and you don’t have 
time to prepare yourself for that all impor-
tant job you want and need.   

Don’t wait until the doctor says your life 
expectancy is 30 days and you feel fine.  
You might be asking the same question 
that my aunt asked the doctor this after-
noon in the ER, “How was I perfectly fine 
yesterday and now you’re telling me my 
life expectancy is 30 days?”  Today they 
expect one week, so by the time you read 
this, her pain and suffering may be over.  
What I’m telling you is not to wait to make 
plans in case of a crisis in your office.  
Start today getting everything in order in 
your office and your career in case you’re 
told that your office has been giving an 
expectancy period.  It could be too late by 
then. 

I want to express my heartfelt thanks to 
the Georgia Retirees for electing me to 
serve as co-president along with David 
Disharoon.  I am honored and humbled 
that you have placed your trust in me as I 
continue to fight for our benefits and the 
future of all Postmasters and retirees.  I 
am especially thankful for those who have 
led and molded me so that I can work for 
each and every one of you. 

It is my wish that everyone has a healthy, 
crisis free 2017 but just in case, have your 
plans ready.  Until next time………….. 

Retiree Co-President - Judy Miller 

What’s  Your Crisis Plan? 

What Is the Maximum Benefit I Can Receive? 

T he basic Civil Service Retirement System (CSRS) annuity cannot exceed 80 percent of your high-3 average salary, exclud-
ing your unused sick leave. Generally, you reach the 80 percent limitation when you have 41 years and 11 months of ser-

vice, not including accumulated sick leave.   Fewer years of service may result in a computation that produces the maximum 
benefit under special computation formulas such as for law enforcement personnel. Your service beyond the years which pro-
vides the maximum benefit will not be used to compute your annuity.  Instead, we will automatically refund the retirement contri-
butions you made during those years.  Interest is paid on this refund payment at the rate of three percent per year, compounded 
annually.  You can use the refund to purchase additional annuity, as if  the contributions and interest are voluntary contributions. 
However, if you have federal civilian employment periods when you did not contribute to either the Civil Service Retirement Sys-
tem (CSRS) or the Federal Employees Retirement System (FERS), we automatically apply excess contributions toward any 
deposit due for these employment periods.  www.opm.gov 

Retirement FAQs 
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Rural Imprint on the 2016 Elections What is Means for UPMA 

F or UPMA members, to truly appreciate the texture of the 
election and its results, you need to look closely at the geo-

graphic voting pattern of the 2016 electorate. Although recent 
census data indicate that the proportion of Americans who live 
in of rural areas is shrinking, in a significant way, their voting 
power has strengthened in many politically consequential 
states. The 2016 election returns seem to illustrate the point -- 
most notably in those states considered "battlegrounds." The 
robust rural turnout in such states as Florida, Michigan, North 
Carolina, Ohio, Pennsylvania and Wisconsin overwhelmed the 
voting preferences of urban and suburban voters, the ones who 
preferred the Democratic presidential and Senate candidates. 
This nearly happened in Virginia also. This phenomenon will not 
play out in every election and in every state; but it did play out in 

2016 and in those states decisive to the election outcome. 

UPMA legislative activists should use this knowledge to rein-
force the message that rural post offices are the bedrocks of 
rural communities; rural constituents will hold accountable those 
who try to impair or legislate against the ability of Postmasters 
and managers to effectively provide universal postal services to 
their customers. This is not a partisan issue; it's an issue to 
which all Americans agree. 

            
Posted to unitedpma.org by Danny T on 11/10/16 

Legislative PAC Chair/Retiree Secretary-Treasurer- Nancy Chapman 

Congressional Contacts 

Member Name DC Phone DC FAX 

Senator Johnny Isakson (R- GA)  202-224-3643 202-228-0724 

Senator David Perdue (R- GA)  202-224-3521 202-228-1031 

Representative Buddy Carter (R - 01)  202-225-5831 202-226-2269 

Representative Sanford D. Bishop, Jr. (D - 02)  202-225-3631 202-225-2203 

Representative Drew Ferguson (R - 03)  202-225-5901 202-225-2515 

Representative Hank Johnson (D - 04)  202-225-1605 202-226-0691 

Representative John Lewis (D - 05)  202-225-3801 202-225-0351 

Representative Tom Price (R - 06)  202-225-4501 202-225-4656 

Representative Rob Woodall (R - 07)  202-225-4272 202-225-4696 

Representative Austin Scott (R - 08)  202-225-6531 202-225-3013 

Representative Doug Collins (R - 09)  202-225-9893 202-226-1224 

Representative Jody Hice (R - 10)  202-225-4101 202-226-0776 

Representative Barry Loudermilk (R - 11)  202-225-2931 202-225-2944 

Representative Rick W. Allen (R - 12)  202-225-2823 202-225-3377 

Representative David Scott (D - 13)  202-225-2939 202-225-4628 

Representative Tom Graves (R - 14)  202-225-5211 202-225-8272 
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Maximum and Minimum Salary 
Range Increased by 2 Percent 

W e have been working without a pay package since 
the beginning of last year.  Title 39 states that the 

management associations will enter a consultative process 
with Postal HQ once the largest union has ratified their 
contract.  With the NALC assuming the position of being 
the largest union, our expected timeframe has been de-
railed.  We were hopeful that we could have begun those 
talks prior to now and could have had a finalized package 
prior to the beginning of 2017; however, that is not going to 
happen.  Considering the absence of a new pay package 
and following consultation with HQ the Postal Service has 
decided, pursuant to Title 39 US Code 1004, to increase 
the maximum salary range by two percent and the mini-
mum salary by the same dollar amount.   

Posted to unitedpma.org by Frank Augustosky on 11/30/16 
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SCHOLARSHIP DONATIONS: 

Would you like to remember someone who is sick 
or shut in or maybe in memory of a lost loved one? 

You can  make contributions to the scholarship 
fund in their name. For more information please 

contact Tammy at: 

tlcantrell@windstream.net 

Send your donations to: 

Tammy Cantrell                                                                       
State Secretary/Treasurer                                                           

116 ABB Helton Rd.                                                              
Cleveland, GA 30528-3700 

Stan Dubberley retired Sectional Center Manager/
Postmaster, Savannah. Condolences may be sent to 
Judy Dubberley 12 Jameswood Ave Savannah, GA 
31406. 

Melvin Rogers retired Postmaster, Chester. Expres-
sions of sympathy can be sent to PO Box 68 Chester, 
GA 31012. 

Herschel Morris retired Postmaster, Americus. Ex-
pressions of sympathy can be sent to his wife Mrs. 
Flossie Morris C/O Magnolia Manor Nursing Home 
2001 S. Lee St.  Room 412 Americus, GA 31709. 

Bertie Mae McDonald - wife of Lonnie McDonald re-
tired Postmaster, Sandersville. Cards may be sent to 
Lonnie McDonald and Family GA Hwy 15 N, Warthen, 
GA 31094 

Michael Chambers-husband of Valeria Sellers 
Chambers. Cards may be sent to Valeria at              
86 Tobacco Lane Glenwood, GA 30428 

Prayers go out for Roy Shaffer’s wife Patty, who 
suffered a couple of strokes in December. Patty is 
recovering well. 

Nora Moon, retired Postmaster of Hiram has 
moved closer to her family due to health concerns. 
She is in good spirits and very thankful to her Post-
master/UPMA family.  

Ann Monk, Retired PM of Ty Ty had a small stroke 
awhile back and is living near her family in Newnan. 
She is doing well and wishes her UPMA family and 
the Postal Service well.  

Prayers go out to Judy Miller’s husband Ricky. He 
has been sick since December and was admitted to 
the hospital for surgery on his knee. 

Judy Miller’s Aunt Hazel has lung and bone cancer. 
Judy has been taking care of her in and out of the 
hospital. Please pray for both of them.  

 

 

Craig Colorado - Evans 

Terrell E. Hall - Sharpsburg 

Mary F. Upleger - Milledgeville 

Jason D. Baugh - Carnesville 

Frances B. Cooks - Waverly Hall 

Karen Milton - Lincolnton 

Martha Denton - Gray 

Tamekia Howell - Supervisor Mableton 
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I am Jack D. Wilkins, Postmaster Retired, Reno NV 
and I have announced to become National President, 
UPMA Retired. The election will be during the     Na-
tional Convention in Louisville, KY in 2017. During the 
birth of our new organization consisting of        Post-
masters and Managers Retired, I firmly believe we 

need strong, experienced and positive leadership to 
guide UPMA Retirees and continue to build on our suc-
cesses of the past. I look forward with great anticipation 

to new ideas and initiatives as we work together to   
become even stronger. 

 

 

 

 

I Thank You for your consideration and would sincerely 
appreciate your support. 

 

I’m asking for your support as I announce my          
candidacy for GA UPMA Secretary/Treasurer for the 

term of November 1, 2017 – October 31, 2018.    

Sincerely, 

Tammy Cantrell 

 

I would like to announce my candidacy for President 
of the Georgia Chapter. I have been an active mem-
ber since 2005.  I am Postmaster of Madison, a level 
20 office.  I have held various positions with my last 
being PAC Chair. I would appreciate your support. 

 
Respectfully, 

Becky Manley 
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Six Months Free                   
UPMA Membership 

T he UPMA, National Executive Board, approved six 
months free membership at their meeting on Novem-

ber 12, 2016. The six month free membership incentive is 
being offered for new EAS (active) membership and is ef-
fective immediately. Join on-line at www.unitedpma.org or 
by completing Form 1187 and mailing to the UPMA Na-
tional Office.  Any questions concerning the membership 
promotion, or free membership eligibility, contact the Na-
tional Office @ 703.683.9027 

Form 1187on Page 16 of this publication 

                                                                                                                       
                  
Posted to unitedpma.org by Frank Augustosky on 11/14/16 

Benefits of joining UPMA as a                           
Postmaster, Manager or Supervisor 

          • UPMA is the only management organization that 
can represent you at Postal Headquarters on specific 
Postmaster issues, including the planning and develop-
ment of pay policies and schedules and fringe benefit 
programs. 

          • All national UPMA leaders and state presidents 
are current USPS employees. 

          • National officers serve one term only in their 
current positions. 

          • As an active member, you have the privilege to 
vote and hold leadership positions at all levels of the 
organization. 

          • A national website—unitedpma.org—that offers 
the latest information regarding the organization, legis-
lative issues, interactive training and videos and Postal 
Service information that affects your career. 

          • A national magazine and state publications that 
contain information important to you in your current 
position and will help you in your future endeavors. 

          • Annual national and chapter conventions that 
offer training to help you be successful. 

          • After you have been a dues-paying member for 
six months, you have the benefit of our Legal Defense 
Plan and network of Adverse Action Member reps, 
should the need arise. 

          • You gain a network of Postmasters and Manag-
ers who can assist you in your day-to-day duties and 
mentor you for future opportunities. 

Benefits of joining UPMA as an Associate 

          • UPMA wants to help you meet your goals and is 
the premier management organization that allows you 
to become a member before being promoted to an EAS 
position. 

          • A network of active postal employees who will 
help prepare you to take advantage of opportunities for 
upward mobility. 

          • All national UPMA leaders and state presidents 
are current USPS employees. 

          • A national website—unitedpma.org—that offers 
the latest information regarding the organization, legis-
lative issues, interactive training and videos and Postal 
Service information that affects your career. 

          • A national magazine and state publications that 
contain information important to you and in your future 
endeavors. 

          • Annual national and chapter conventions that 
offer training to help you be successful. 

 For further assistance, call the UPMA National Office at 
703-683-9027 and we will be happy to answer any of 
your questions. 
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United Postmasters and Managers of America 
(UPMA) is now a reality 

The much anticipated wait is over.  United Postmasters and Man-
agers of America (UPMA) is now a reality.  The long history of the 

League and NAPUS will always live in purpose and mission 
through you.  As we embark on this new journey, I encourage you 
not to look back but forward in building your future by growing your 
organization in which we all have an invested interest.  When Tony 
and I began formal talks two years ago concerning this now real-
ized consolidation we both had the same goal in mind to bring the 

best of both organizations into one.  We feel that this goal has 
been accomplished and the seeds have been sown.  It is now time 
for us all to cultivate and grow.  The outcome ultimately depends 
on everyone as members and the efforts we all put forth.  Your 

UPMA National Board and office staff are always working for you 
and we look forward to representing our membership to the best of 
our ability continuing to strive to make your working environment 

and jobs the best they can be. 

Sincerely, 

G. Sean Acord and Tony Leonardi                                  

Co-Presidents, UPMA  
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